
The Future of

in the Age of the Best Interest Standard
Artificial Intelligence 

Artificial Intelligence: A computerʼs 
ability to think, learn, and act in order to perform 
informed decisions on behalf of humans. 

Types of Artificial Intelligence

Repeatable and predictable outcomes

Compliance and suitability rules built 
into the proceeds

Scoring methodology set in parameters

ReasonText™ explains outcomes (not a 
black box)

Audit trial to document: inputs, analysis, 
and results

Use of expert systems for product type and 
product specific selection for Best Interest

Dynamic Questionnaire

The Product Profiler uses a dynamic question-
naire to collect client data on the following:
• Retirement Income Needs 
• Risk Tolerance 
• Guarantees Versus Liquidity
• Proximity to Income Need 
• Current Assets 
• Retirement Contributions

Evaluation of Retirement Options

The RightBRIDGE business analytics engine is used to determining an appropriate strategy or combination
of strategies for retirement income funding. Based on the clientʼs information input in the questionnaire a 
proposed retirement income allocation is displayed. Product type analysis, retirement income projections, 
and retirement income allocation are all presented on one interactive screen.
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401k Rollover Analysis

Once the information is either input or imported from an aggregator the Product Profiler will analyze the 
current 401K plan and compare it to your firmʼs IRA options and provide an analysis which includes a best 
interest check. See the screen below for sample analysis and ReasonText™. If the best interest check is posi-
tive a green check mark will appear in the upper right hand corner. If it is negative a red – will appear.

80% of execs believe AI boosts 
productivity

44% of execs believe AI's most important 
benefit is "automated communications 
that provide data that can be used to 

make decisions" 
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AI will power 85% of customer 
service by 2020
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AI drives $14-33 trillion in 
economic impact

Sources: 
• 9 Artificial Intelligence Stats That Will Blow You Away, Motley Fool
• Transformative Nature of Artificial Intelligence (AI) in Wealth Management, CAPCO
• Artificial Intelligence and the Future of the Workforce, SIA Group

Using AI for

RightBRIDGE Product Profiler

Best Interest Standard

Providing advice will become highly scrutinized and will 
require an unbiased systemized process complete with 
data used, analysis and an audit trial showing results.

The use of expert systems provides an unbiased, well 
documented process that assists in demonstrating Best 
Interest.

Acting in the clientʼs best interest requires unbiased and 
prudent advice


